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8 | BUXF B3 MPLIH®S

© HUH QMY \WNOBIG SDWIRQDW DQG FUDWYH | DFIOBVRY VR GHOHUHQIDIIQ) B LW Z RINKRSVY
DVWRXU FRQHHGH

7K\ HDWVZ RINKRSV Z LOWMDFURW | RAUMEHP HY VHH QH WSDU H I RUP RUH LG RWP DWRQ [FOAQ)
LGFOMYH YROQMHUQ) Z HBHQ) DQG.J URZ W DQG EXGIQ) \ RXUYRGQMHUIG IDVAKAMU : H

Z HBRP H VH\WIRQ/WDWDUH UH GFWH SUDFWEDOLQCRYDWYH DQG URRWG IQH] SHIHGFH Z KHWMHU
\KDUQY Z KDWA/Z RINQ) Z HOWH FKD@IQ) HV\ RX KDYH RYHUIFRP H RUBMRQY BDUHG Z KHQWIQIV
QACOWR R SOQ

2 XUZ RINKRSV DUH LQMIDRWYH DQG J URXQGHG LQUHDCBUDFWFH - GHWLI GHG VR VSDUNFROHUIDWRQ EXG
FRQIGHJFH DQG R HUSUDFWFDORRY WDWGEHBY DWWV FDQDSS® GUHAWD VR WHUZ RUN ( DFK Z RINKRS
VKRX@ LGFGIGH RSSRUMQWAY | RUGMAXWIRQ \WKDWHG GBDWQ)  DQG FRAERIDWH SUREGP GROIQ)
SUHVHEMRQ/\KRXG IRP (RPRHWDQ - PIQOOWMVR WH VRBOHWRQWP HVR P DO [P M
LQMDPWRQ DG SHHUBDQRQ)

& REDFIMIMRQLY Z DWP © Z HBRP HG \ RXOUH IOMWG R GHDYHU RXUZ RINKRS DBQ MGH D FR®DJ XH
RUYRGQMHUI URP \ RXURZ QR DQVDWRQ D SDWHURLW DQMVOWRQ RUD SR HWMRCDAHE RN : H
DRFWYHO HFRXUDI H SUIRSRVDY I URP | DFIMEIMRY Z IW D Z 1IGH GYHMW Rl EDFNI URXQGV IGHQMNAY DG
H SHUIHGFHV ERW Z W10 YRGQMHUP DQDJ HP HOADQG | IRP LHDWG RUFRP SGP HOMY VHRVRY

) DFIOAVRY Z |QGHDHUMWHLUZ RIWKRS VB IFH RGFH RQHDFK GD\ R WH FRQ HHQFH GXUQ) HWHUWH
PRQQ RIDIWUIRRQ

2 XUSD(HR WMHZ HYIVFRP SUMHG R $90 FRQHWHFH SOQRQJ) JURXS PHP EHYDQG$90 %DG
P HP EHYUWHSUIVHOAY D Z 1IGH IDQIH R SR HWRCDO DFLIRWWH 8. YREBQMHUQJ ZRINRWFH 7KH

Z I@DWHW SUIRSRVDY | RUMHBNDGFH FOUMW LQMIDPWW DQG DI QP HQAZ W WH FRQ HBHFH WHP HV
6 HOFWG | DFLOIVRY Z LOUHFHYH J XIGDQFH DQG WSSRWYR KHS \KDSH DQG GHOHUMHUVHWWMRQ

FRQIGHO® [GFOGEQ) D EUH Q) VHWMRQIQWH BDG XS VR WH HYHQV

- »



8 PI.T PQ5I FNFT

7KIV\ HDU Z H DUH GRNQJ | RUZ RINKRSVEDVHG DUIRXQG DQ RN WH | RXUEHBZ WHP HV 7KH\VH
WHP HVDUH QRQ H KDXWAYH DQG 1L \ RX KDYH DQIGHD | RUD Z RUNKRS WDV RX GROVWKIQNI W

QDWW IOR RCHR WHVH WHP HY SEDVH GR WO HAIQVRXFK DVZ H Z RXG ®YH iR KHDUI URP
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7KV FRX@ FRYHUDQ DVSHPWR WH YROQMHU
H SHUHQFH \IXFK DV\XFFHW XQUHFOWR HQWV
WDIQQ) GHOMHY  WHZ DUG DQG WHFRI QURQ
SUREGP \ROIQJ FRP P XQFDWRQY/ UWIQARQ
YROQMHUYRIFH DQG IQ OHJFH : H DU GRNQ) IRU
DP[\MUHR Z RIWKRSVWDWDWIVR SHRS®I DV
QLI HHQANET HVR WHUYRGQMHUP DI HP HQW
FDUHHU

X $-64*7870-6/ 5883 (
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7KLV FRX@ LQROH KRZ. \ RX KDYH DEDSWG\ RXU
YROQMHUQ R FRQGHAWZ W XQGHUHSUAHOMG
JURXSV \ RXUZ RINZ MWIQFRP P XQWAV RUKRZ \ RX
KDYH EXLOWP RUH IGFOMYH YROQMHUH SHUHGFHV
+DYH\ RX FKDP SIRGHG DQG [ GFOIGHG WH
YROQMHUYREH UHGHWI GHG SIRIWDP P HV X\VHG
LGFOMYH FRP P XQEDWRQDQG OQI XDIH RU
GHYHBSHG | Bf LEG! YROQMHIQ P RGHY'

#6*96/ ( : 06370-6/ 5&&83% (
¥ ' 3"4536$563& ' 30.
'06/ % 50/ 450 5) & 6563&

7K FRYHW/RSIEV\XFK DV YROQMHUQ) DM\
GHP RQMDWY) 1P SDPMMFKQRBI\ \RRY GDVD
DQG$, GHYHBSIQ) QHZ P RGHY DQG IRBV
\KFFHWRQSDQRQ) HP EHGEQ) YROQMHUQ)
LQR R DQUDWRDFX@MUH DQG HQJ DILQ) Z IGHU
B | 1Q YROQMHUQ) <RX FDQFKRRVH R SWFK
\ RXUZ RINKRS \R WRH GHZ \R WH \RSIE RUZ W
SURUH SHIHGFH EXWP DNH \IKUH VR KLJ K@ KW RXU
VI HMDXGEHJFH 1O\ RXUSURSRVDO
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7K WHP H FRYHW \VRSLEV WDWRFXV RQHKDGRQY
WH SHIR(DY HBHQ) DQG SUR HWIRDO
GHYHBSP HOAR YROQMHUP DQDI HY 7KLY
IFOGHVP HQBECZ HBHQ)  SHYRDAIRZ W \ND
GHYHBSP HQVFDUHURXIH V FKDQILQ) WH
SHFHSWRQDQG YDOH R YROQMHUP DQDI HP HQWV
DVD SUR HWIRQDVZ HODV\XSSRWDQG J XIGDGFH
RUP HQRUQ) RUFRDFKIQ) \NQY' 7KHH VHWIRQ/
\KRX@ J LYH GHBU DMV WH RSSRWMQW \R H SGUH
D \RSIE WDWFDQ SRMMYHO LP SDRVWKHLUZ RUN

$WRADWRQR 9 REQMHUIO DQDIHY
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: RINKRS GHBUDMVFRP HIURP D UDQJH R EDFNJ URXQGV DFURW/ \WH YROQBY \HRRU | RP
WRWH Z KR DUH YHY QHZ \R YROQMHUP DQDJ HP HQMR FRTBDJI XHVZ KR KDYH P DQ \ HDWR
H SHIHFH Q WH P DIRUW R GHBU DMVZ HIH BDGHY R YROQMHUQ) DVWKHU

RU DQVDMRQ RUVXSSRIWMG \WH RSHIDARDAGHDHY R YROQMHUQ)

: HDUH GRNQ) | RUZ RINKRSV WDWDUH \XIME®! | RUD WDQIH R DXGAHFHYV \R WV Z RW
FRQIGHIQ) Z KR\ RXAUFRQMQNZ RXG EH P RWYAXMWRE®! | RU $VSDWR \ RAUSUIRSRDXZ HZ 1O

DWN\ RXVR\SHAL TUWRP WH EHBZ Vi HADXAHFHY R HQUXUH WDWGEHBU DV J RAIH P RWW
[URP WHUZ RINKRS FKREFHV

. RNKRS ] HVIDQIHEHEZHHQ DQG  SDWWFISDQNV

01&3"5%0/ " -

7TKHVH GHBU DMV DU | REAVHG RQWH GD VR GD\ H HRAMRQR WH YROQMHUSURIUDP PH P DCDJIIQY)
WH 1P P HGDW GHHGVR WH YRGQMHY

- RINKRSV DVWIKLY BIYHCZ L@ RFXV RQ SUDFWFDOKDQBWEQ W@ \XFK DV YRBQMHUFRRUGEIGDWRQ
FRP P XQFDWRQ EDME SUREGP cROIQ) DQG GD\ GRED\ GHDHY ' HBU DMV DU H SHAMG \R KDYH
QUHPWOQROHP HQAIQWWKSSRWY YROQMHY HYHQLL WH DU GHZ VR WHUURB! DQG \KRXG EH BRNQ
R EXIG FRQ LGHJFH DQG FDSDELON 1Q FRUH RSHIDWRIDOAN/

"/ (& &5 453" 58 *$

7KHVH GHBU DWVRYHYHH YROQMHUSWRIWDP PH V PDQDIH W1 SDIG RUXCGBDIG  DQG KDYH
EXGJ VY DQG ADWMYI LE LGSXWIQR WH SURT IDP P HV GLUHPWRQ

- RINKRSV DK GIYHY LOH SBUH SURTWDP P H G-I Q BDAQ) WDP V CDWIAS) RP HG
GHFMRQE DNQJ DG GHYHBSIQ) Z IGHUYRGQMHUHQI DI HP HQADSSURDFKHY ' HBU DWAV\KRXT KDYH
H SHIHGFH RHYHHQ) YROQMHUDPWWAY RUP DU IQ) RIMHLY DQG FRP H SWHSDUHG VR WIQN
DM LFD@® DERXWP SURYHP HQAVSOQQQ) DQG P HAXP dMP GHYHBSP HQV

%38$503 4& 03-& %k34) *1

7KHVH GHOU DWVDUH UASRQUE®! | RUVAMEG) WH YMRQ VADWJ\ DQG SRR\ | RUYRGQMHUQ) DFURW
WH HQAB RU DQVDWRQ

© RUNVKRSV DWMY BH 1@ RFXVRQRWU DQVDWRCDEE |GH VADMI\  FXGMUH FKDQIH J RYHUDGFH AN
DQG DO QQ) YROQMHUQ) Z IW FRERIDM SURIMEY * HBU DWVDUH H SHAMG \R LQ GHGFH RUVHW
VADMI\  ®DG DFURWP XGIB®! | XGPWRQY RIVKDSH SRIF\  DQG KRX@ FRP H DG, VR GVEXW KL KaBivHO
FKD®IQ HV BQJ GMP YMRQ DQG \ MP dBIMHOP SDFW

$WRADWRQR 9 REQMHUIO DQDIHY Y
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e $ FRP ST HQBY WANHWR ERM GD\VR WH FRQ HBQFH | R RAUHD RUD
FRO®DI XH

e $ FRP STP HQBY WENHWRUWH BDG | DFIOEMRU WH SHYRQ\KEP WY WH SURSRVDOWR
DWHMQGDQ$90 SXETF HHQZ MO P ROMVR FRQHIHGFH WIVH FOGHVWNAW\R
P DUWMUFOWHY RUI X\WWUH FRQ HBGFHY

e 7THFKQFDOXSSRWADQG D SUH HYHQAEUH 1Q) VR HQUXUH WDV RX KDYH D@ RX GHHG \R
GHOHUDQRQIH Z RIWKRS

e 3URP RIRQRQWH $90 Z HEVIW DQG \RFIDAP HAD DFFRXQV

¢ $QRSSRWNMQW R GHP RQMDM\ RXUH SHUIHGFH DQGWDVR \ RXUR DQAVDMRQDVWD
FROHHFHR RHU  GHBUDWAVIURP DFURWWH YROQBU \HRRU

$WRFIDWRQR 9 REQMHUO DI HY/ .3,



) PX WP BQQM

| \RXZ RXG @NHWR SXW RXYHD | RZ DG VR EH FRQUGHUHG DVD Z RINKRS | DFIOEIMRU
SGDVH \XEP MRXUI DAOMMRUSIRSRVDAORP RAIQ) WH GRVBIIO'RI \ RXUZ RINKRS DQG WH

GDWIQ) RAWRP HV\ RAWHWRQZ IOQFRYHU

7KH G-DGIHWR FRPSBMWWHIRP IV " QSM | \RX KDYH DQ TXHWARQVEH RB\ RX
\XEP IV RXUSURSRVDOS®DVH J HAIQVRXFK DQG Z HG EH KDSS\ \R KHS

2 XU& RQHHIFH 30Q0Q) * URXS Z OHMHZ SURSRDY EDVHG RQWHUBHBYDGFH \R RXU
Z RIWKRS WHP HV DQG GHHGVR RXAUDXAHEFH <RX Z IOEH IQ RP HG L \ RXUSURSRDAKDV
EHQWHBPMGE. . BZ 2 GFH\HBOPWG \ RX Z LOBFHYH \XKSSRWURP $90 R KHS
\ RX GHDHUD \IXFFHW XODQG HQI DI Q) VHWIRQ

$WRADWRQR 9 REQMHUIO DQDIHY
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